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Percentage breakdown of the journey purpose of rail travellers by TOC in 2012 
 

Train Company Commute Business Leisure 

Arriva Trains Wales 30 9 61 
c2c 67 5 29 

Chiltern Railways 37 23 41 
CrossCountry 15 28 57 

East Coast 12 30 59 
East Midlands Trains 23 28 49 
First Capital Connect 45 26 29 
First Great Western 30 20 50 
First Transpennine 

Express 24 14 62 

Greater Anglia 57 18 26 
London Midland 45 14 41 

London Overground 64 3 33 
Merseyrail 37 8 55 

Northern Rail 38 9 53 
ScotRail 39 13 47 

South West Trains 53 15 32 
Southeastern 61 12 27 

Southern 50 16 34 
Virgin 9 30 62 

Source: Passenger Focus (2012a; 2012b) 
 
 
Percentage breakdown of the journey purpose of rail travellers (2010 data) 
 

Region Commuting Business Leisure 
Scotland 59 11 30 

Wales 50 12 38 
North East 40 21 39 

North West 53 12 35 
Yorkshire and Humberside 54 14 32 

East Midlands 49 17 33 
West Midlands 55 14 31 
East of England 67 12 21 

London 69 12 19 
South East 63 13 24 

South West 46 19 34 
     Great Britain 63 13 24 

NB: the percentages do not equal 100 due to rounding 
Source:  Department of Transport (2010) 
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