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Passenger numbers and statistics by Train Operating Company 
(Franchised companies only) 
 

Train Operating 
Company 

Passenger 
Journeys 
per year 
2011-12 

Passenger 
Journeys 

per 24 
hours 2011-

2012 

Passenger 
kilometres 

2011-12 

Timetabled 
Train 

Kilometres 
2011-12 

Route 
Kilometres 
operated 
2011-12 

Arriva Trains Wales 28,400 77,808 1,142,000 23,600 1,840 

c2c 36,400 99,726 988,800 6,500 115 

Chiltern Railway Co 
Ltd 19,700 53,973 1,000,900 10,300 341 

CrossCountry 33,000 90,411 3,252,400 32,700 2,661 

East Coast 18,900 51,781 4,893,300 21,700 1,480 

East Midlands 23,900 65,479 2,194,600 22,100 1,549 

First Capital Connect 99,700 273,151 3,456,100 24,500 500 

First Great Western 95,600 261,918 5,840,400 42,700 1,997 

First Scotrail 81,100 222,192 2,681,600 43,800 3,065 

First Transpennine 
Express 24,800 67,945 1,575,800 17,400 1,250 

Greater Anglia 122,800 336,438 4,035,600 33,300 1,611 

London Midland 59,500 163,014 2,090,500 24,700 861 

London Overground 102,600 281,096 644,900 7,000 113 

Merseyrail Electrics 
2002 Ltd 43,500 119,178 634,300 6,400 120 

Northern Rail 91,500 250,685 2,132,900 44,600 2,745 

Southeastern 165,500 453,425 4,128,800 38,000 748 

Southern 174,100 476,986 4,395,400 38,000 666 

Stagecoach South 
Western Trains Ltd 208,800 572,055 5,720,200 39,600 944 

Virgin Trains 30,200 82,740 5,923,000 35,900 1,190 
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